TERMS AND CONDITIONS OF SALE
Online Alcohol Retail & Delivery (United Kingdom)
1. Introduction and Our Details
Welcome to our website. These Terms of Service ("Terms") govern your use of our website and the purchase of any alcoholic beverages or other products from us. By placing an order on this website, you confirm that you accept these Terms and agree to comply with them.
Company Name: Restart Vodka Limited ("we", "us", "our")
Registered Office: 72 Regent Street, Leighton Buzzard, LU73JZ
Company Registration Number: 17077491
Premises License Number: 2000848 (Issued by Central Bedfordshire Council
Contact Email: Restartvodka@gmail.com
2. Legal Age Requirement (Strict Policy)
	Crucial Legal Requirement: It is an offence in the UK to sell alcohol to anyone under the age of 18, or to purchase alcohol on behalf of anyone under the age of 18.



Age Verification at Checkout: By placing an order, you declare and warrant that you are at least 18 years of age and legally capable of entering into binding contracts.
Age Verification on Delivery (Challenge 25): We operate a strict "Challenge 25" policy upon delivery. If the person receiving the goods appears under 25, our delivery drivers will request valid, photographic proof of age (such as a passport or photocard driving licence).
Refusal of Delivery: If valid photo ID cannot be provided, or if we suspect the alcohol is being purchased for a minor (proxy purchasing), delivery will be refused. In such cases, the order will be returned to our depot, and we reserve the right to retain delivery charges to cover administration costs.
3. Orders and Contract Formation
Order Placement: Your order constitutes an offer to buy from us. All orders are subject to availability and acceptance by us.
Contract Formation: A legally binding contract between you and us is only formed when we send you a dispatch confirmation email. The receipt of an automated order confirmation does not constitute acceptance of your order.
Order Limits: We reserve the right to limit the quantity of items purchased per person, per household, or per order.
4. Pricing, Descriptions, and Payment
VAT: All prices listed on our website are inclusive of UK Value Added Tax (VAT) at the current prevailing rate but exclude delivery charges, which will be calculated at checkout.
Errors: While we try to ensure all descriptions and prices are accurate, errors may occur. If we discover an error in the price of goods you have ordered, we will inform you as soon as possible and give you the option of reconfirming your order at the correct price or cancelling it.
Payment Methods: Payment must be made at the time of ordering via our approved secure payment gateways. Goods will not be dispatched until funds have cleared.
5. Delivery and Risk
Delivery Areas: We only deliver to addresses within the United Kingdom [or specify exceptions, e.g., excluding Northern Ireland, Scottish Highlands, Channel Islands].
Delivery Times: Delivery timeframes are estimates only. We are not liable for delays caused by third-party couriers or events outside our reasonable control.
Safe Place / Unattended Deliveries: Because our products contain alcohol, we cannot leave deliveries unattended (e.g., in a porch, shed, or with a minor). If no adult is present to accept the delivery, the courier will leave a card, and the items will be held for re-delivery.
Transfer of Risk: Risk of damage to or loss of the products passes to you at the moment the goods are delivered to the address you provided.
6. Cancellations, Returns, and Refunds
Under the UK Consumer Contracts Regulations, you generally have the right to cancel an online order within 14 days without giving a reason. However, specific rules apply to alcohol:
Cancellation Window: You have 14 days from the day you (or someone you nominate) receive the goods to notify us of your cancellation.
Exceptions to Returns: We cannot accept returns or issue refunds for bottles that have been opened, unsealed, or had their tamper-evident seals broken, customized/personalized items, or goods that deteriorate rapidly.
Return Costs: Unless the goods are faulty or misdescribed, you are responsible for the direct cost of returning the products to us. Goods must be returned in their original, undamaged packaging.
Faulty or Broken Goods: If your order arrives broken, damaged, or is not what you ordered, please contact us within 48 hours of delivery with photographic evidence. We will arrange a replacement or a full refund, including delivery costs.
7. Limitation of Liability
Nothing in these Terms excludes or limits our liability for death or personal injury caused by our negligence, fraud, or any other liability that cannot be excluded under English law.
We are not liable for business losses. We only supply products for domestic and private use. If you use the products for any commercial, business, or re-sale purpose, we will have no liability to you for any loss of profit, loss of business, or business interruption.
8. Privacy and Data Protection
Your personal data will be processed strictly in accordance with our Privacy Policy, the UK GDPR, and the Data Protection Act 2018. We use your data primarily to process your order and to fulfill our legal obligations regarding age verification.
9. Governing Law and Jurisdiction
These Terms, their subject matter, and their formation are governed by the laws of England and Wales. You and we both agree that the courts of England and Wales will have exclusive jurisdiction, except that if you are a resident of Northern Ireland you may also bring proceedings in Northern Ireland, and if you are a resident of Scotland, you may also bring proceedings in Scotland.
